
 Building Citizenship: Lessons from the Canadian Experience 
 
October 5, 2001 – Citizenship, as Jane Jenson, Director of CPRN’s Family 
Network, has so often pointed out, is much more than a passport. It entails rights and 
responsibilities. It depends on access to both resources and participation in social 
and public life. And it involves feelings of belonging, or identity. 
 
A new collection of essays, published by CPRN, examines the ways in which public 
policy choices have strengthened, and undermined, the common citizenship of 
Canadians. Commissioned by the International Development Research Centre 
(IDRC), “Building Citizenship: Governance and Service Provision in Canada” 
includes papers by Jane Jenson, Jean Harvey, Will Kymlicka, Antonia Maioni, Eric 
Shragge, Peter Graefe and Jean-Marc Fontan.  
 
The essays focus on four policy areas: the Canadian health care system, service 
delivery via the social economy, policies for sport and recreation, and policies to 
accommodate  diversity. The authors uncover the relationships among citizenship, 
governance and service delivery in this country. 
 
The question posed by IDRC is, “Does the Canadian experience - past and present - 
have anything to say about the options for countries of the South, particularly those 
of Sub-Saharan Africa?” The answer from the authors of these essays is, yes.  
 
Some of those lessons: feelings of belonging can be fostered by the provision of 
public services; the social economy can reduce social exclusion and foster full 
citizenship, provided it receives adequate public support; well-financed sport and 
recreation programs can teach citizenship and build community capacity; policies of 
multiculturalism and interculturalism encourage attachments to the political 
community within ethnocultural communities; on the other hand, new governance 
practices that off-load to not-for-profit agencies and for-profit firms may constitute a 
potential threat to citizenship. 
 
You can access or download the complete report by clicking here. 
 

Jobquality.ca Web site Up-Date 
 
CPRN’s new one-stop source for data and analysis on the quality of Canadian 
workplaces, www.jobquality.ca has been drawing a crowd.  
 
In the latest up-date - a new interview with the General Manager of Human 
Resources for Syncrude Canada, on the importance of job quality issues. There’s a 
new survey on job satisfaction to take part in as well as the results of an earlier 
survey. And new stories and links.  
 

Don’t miss out! Come see us at www.jobquality.ca 

http://www.cprn.org/en/doc.cfm?doc=173
http://www.jobqulaity.ca/



