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Community Citizenship 
 
Résumés 

D. Phillips and Y. Berman.  2001.  “Social Quality and Community Citizenship.”  
European Journal of Social Work, Vol. 4, Issue 1: 17-28. 
http://www3.oup.co.uk/eurswk/hdb/Volume_04/Issue_01/040017.sgm.abs.html

Community citizenship refers to the possession by members of a community of a range of social 
and cultural rights and responsibilities by virtue of their membership of that community and as a 
distinct element of their national citizenship rights.  This paper deals with ‘community as 
ethnos’:  viz. a cultural community that manifests itself most clearly in minority ethnic and/or 
religious groups.  Criteria for the effective introduction of community citizenship are discussed 
in relation to the notion of social quality, with particular regard to its elements of community 
empowerment and social cohesion, along with social inclusion and socio-economic security.  
Prototypes of community citizenship are introduced as follows:  (i) full community citizenship; 
(ii) partial, undifferentiated community citizenship; (iii) partial, differentiated community 
citizenship (‘ethnic citizenship’); and (iv) ‘discriminated citizenship’ where notional formal 
access to national citizenship is granted to members of all communities but is negated by 
institutional discrimination.  It is argued that steps taken to enhance the empowerment and social 
cohesion of communities in the last category above can, with the consent of national 
government, lead to the institution of at least partial community citizenship. 

 
 

Woolley, Frances.  1998.  “Social Cohesion and Voluntary Activity:  Making Connections.” 
http://www.csls.ca/oct/wool.pdf

Rising inequality in earnings and labour market opportunities, globalization, the Internet, 
changes in Canadians ethnic and cultural heritage, are all calling into question Canada’s social 
cohesion.  The voluntary sector holds out the promise of building greater cohesion through 
creating social norms of altruism, trust, and reciprocity.  Furthermore, many have argued that 
trust, the social capital created through voluntary activities, promotes economic growth and 
technological development by lowering economic transactions costs.  This paper is about making 
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connections.  First, it explores the connections between social cohesion and voluntary activity.  
Is there more voluntary activity in cohesive societies?  Does a strong voluntary sector build 
social cohesion?  Second, it is about people making connections with each other.  If there is a 
relationship between social cohesion and voluntary activity, it may well be because both are 
based on, and in turn strengthen, the connections between people.  

This paper has two parts.  The first part develops a conceptual framework.  It explores alternative 
understandings of social cohesion and sets out what is meant by voluntary activity.  When people 
are volunteering, what is it that they do?  Why do people volunteer?  What is the conceptual 
connection between social cohesion and voluntary activity?  Does the voluntary sector create 
cohesion or exclusion?  The second part of the paper surveys empirical evidence on the level of 
voluntary activity in Canada, and the relationship between social cohesion and voluntarism.  In 
particular this section draws on the World Values Survey, the National Survey of Giving, 
Volunteering and Participating, and the General Social Survey to create a picture of voluntary 
activity in Canada and explore the determinants of voluntary activity. 
  

 

Geneviève Huot (under the direction of Marie-Claire Malo and Benoît Lévesque, 2001).  
“Financial co-operatives, social cohesion and territory.”  Les Cahiers du CRISES (Centre 
de recherche sur les innovations sociales dans l’économie sociale, les entreprises et les 
syndicats). http://www.unites.uqam.ca/crises/cahiers/c2000/ces0105.htm

This paper is part of the research project on “Financial Co-operatives and Social Cohesion:  
Which Interface in the New Local Territory?”  The objective is to see how financial services of 
proximity also have a function of social cohesion in addition to their economic function.  More 
precisely, the question is to know how “caisses populaires,” which are going through a process 
of amalgamation, still manage (or not) to contribute to the social cohesion of a territory itself in 
transformation.  A double movement is thus being studied:  that of the reconfiguration of the 
“caisses populaires” and that of the redefinition of local territories.  

The studied case is that of the new “caisse populaire” Desjardins of Kildare, created by the 
merger of four “caisses” and located in a new city created by the merger of three municipalities.  
The territorial deployment of the activities of the new “caisse” does not, however, follow the 
geographical boundaries of the region covered by the newly created city.  This region covers the 
territory of action of certain organizations of development, including the local center of 
development (CLD) and the local center of community services (CLSC).  But even if there is no 
tight coupling between the new territory covered by the “caisse” and the territory where 
organizations involved in social and economic development have traditionally been active, the 
new “caisse” Desjardins of Kildare nevertheless manages to contribute to social cohesion – to a 
sense of belonging based on different sources of social attachments.  The “caisse” takes part in 
the reinforcement of social cohesion at the same time within the traditional framework 
(municipal-parochial) and within a new framework (intermunicipal). 
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What's New? 

“Linking Trade, Environment and Social Cohesion,” a new book edited by John F. Kirton and 
Virginia W. Maclaren (both at the University of Toronto), has been published last month by 
Ashgate.  The book analyzes the social and environmental impacts of existing trade liberalization 
through the World Trade Organization, NAFTA and other key regimes. 
http://www.library.utoronto.ca/envireform/publications/books.html

Last February, the University Press of New England released a new book by Henry Milner, 
entitled:  “Civil Literacy: How Informed Citizens Make Democracy Work.”  The author 
develops the concept of “civic literacy” – the knowledge to be effective citizens – as a 
framework for comparing societies’ capacity for informed political participation. 
http://www.upne.com/1-58465-172-5.html   
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