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Phillips and Orsini find traditional institutions wanting: 
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• Parliamentary committees are adversarial, lack resources, rely mainly on expert opinion 
and have limited impact  

• Political parties are exclusionary and limit political discourse  
• The public service relies too much on one-way communication  
• Civil society organizations often have limited resources to participate fully and many are 

limited in their advocacy activities by government regulations.  

"What is needed is a combination of reforms to these institutions, the creation of new institutions 
devoted to citizen involvement, a genuine cultural shift in attitude, and investment in civil 
society," Phillips says. 

The authors recommend: 

• Giving political parties a role between elections by strengthening their internal policy 
capacity, and providing more opportunities for members to participate  

• Opening up channels of influence for MPs (and MLAs)  
• Greater resources and independence for parliamentary committees  
• A more inclusive, deliberative, transparent public consultation process by the public 

service, which is better connected to policy decision-making  
• Support for stronger democratic processes in community organizations and investment in 

community capacity building  
• Encouraging the media to make promotion of public deliberation part of a journalist’s 

role  

Equally important, the authors call for a culture shift to recognize the true value of involving 
individual Canadians in policy processes. 

"Citizen involvement has to be viewed not only as a means of information gathering, but as a 
way to expand the boundaries of citizenship in a diverse society, enhance citizenship skills, and 
invest in community capacity building," they conclude. 
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CPRN is a national not-for-profit research institute whose mission is to create knowledge and lead public 
debate on social and economic issues important to the well-being of Canadians, in order to help build a 
more just, prosperous and caring society.  
 
For more information on the publication, please contact: 
 
Peter Puxley, Director, Public Affairs, Tel: (613) 567-7500 ext. 2019 – E-mail: ppuxley@cprn.org
 

To download a free copy of the report visit our home page: http://www.cprn.org
 

A weekly e-mail service, e-network, provides short updates on research projects or corporate activities. 
Visit www.e-network.ca to subscribe. 
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