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Section IV examines the key components of the HRDP system in the software sector: the 
education and training system that feeds workers into the sector at both the initial stages and 
through continuous learning, as well as the role of employers in attracting and retaining software 
workers.  

Two main points about the HRDP system emerge. First, there are number of existing and 
potential problem areas within the HRDP system in the software sector, around issues of the 
training provided by the education and training system, the capacity of educational institutions, 
the quality of career guidance provided to students, unemployed and self-employed contract 
workers, and the practices of firms in attracting and retaining workers. The lack of adequate 
labour market information and signals within the sector is one of the major culprits. Second, the 
stakeholders associated with the various components of the HRDP system have been coming 
together through stakeholder networks such as the Software Human Resources Council and 
regional development bodies to pool their respective resources towards solving problem areas 
within the HRDP system. As a result, many new developments are underway that hold the 
potential to bring about improvements to the system. 
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