
 
 

 
 

 
 

Fewer Job Opportunities for Un
As Computer Use Sp

 
 
Ottawa – Computers are changing workplaces across the c
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indicates that computers are a central part of working life for these groups and the result is a 
significant displacement of clerical workers.  

Many of the workers who are being displaced by the new technologies must shift to other 
industry sectors that still use workers with relatively few skills. But, often this work is low-wage, 
part-time or temporary, and offers few of the benefits they had previously.  

Whatever their skill level, those workers who remain after computerization are also seeing the 
skill requirements for their jobs rise as a result of the new computer systems. While most 
organizations reported providing training when putting computer technologies in place, that 
training tended to focus on the highly skilled employees.  

“As companies adapt to computer technologies and as workplaces are restructured in the process, 
employment opportunities for semi-skilled and unskilled workers are disappearing in many 
sectors,” says Judith Maxwell, president of CPRN. “These kinds of workers are not being 
provided with the skills they need to move into the newly created positions. This is one of the 
factors contributing to a growing gap between the haves and the have-nots in Canadian society.”  

In addition to documenting these effects of computer-based technologies, the study identifies 
some of the policy implications. “Clearly, in order to be able to compete for ‘good’ jobs, 
individuals need to be equipped with strong computer skills,” McMullen notes. “But, for many, 
that means that literacy, numeracy, and communication skills must be strengthened first.”  
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CPRN is a national not-for-profit research institute whose mission is to create knowledge and lead public 
debate on social and economic issues important to the well-being of Canadians, in order to help build a 
more just, prosperous and caring society.  
 
For more information on the publication, please contact: 
 
Peter Puxley, Director, Public Affairs, Tel: (613) 567-7500 ext. 2019 – E-mail: ppuxley@cprn.org
 

To download a free copy of the report visit our home page: http://www.cprn.org
 

A weekly e-mail service, e-network, provides short updates on research projects or corporate activities. 
Visit www.e-network.ca to subscribe. 
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