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cost for training than larger firms because they cannot achieve economies of scale and because of 
the temporary dip in productivity during the training period. Individual employees and self-
employed entrepreneurs need a system of credits for time and money to take training. Contingent 
workers with no stable employment pattern are the most disadvantaged. 

The report summarizes and analyzes research and survey findings from studies published by 
CPRN over the past three years and suggests policy directions that can be explored by 
governments and other stakeholders, such as business and industry associations, unions, and 
sector councils. 

The research demonstrates that training is a sign of a healthy organization. It is most often 
offered by larger firms with workforces that are already well-educated. In contrast, smaller firms 
— the source of the country’s most rapid job growth over the past 20 years — are able to offer 
little training, largely because of the disproportionate costs they face. 

According to Judith Maxwell, CPRN President, the training gap leads to other serious gaps that 
have negative outcomes for workers. "It’s a downward spiral that has the potential to worsen 
over time — workers who lack a sufficient educational background are the least likely to receive 
training when they are in the workforce. This often leads to lower wages, leaving them without 
the means to get training on their own. The situation is most serious for younger workers."  

• The report recommends that further study be given to possible courses of action. For 
example:Should Canadians have access to Individual Development Accounts that provide 
matching funds to individual savings?  

• Is there a role for a system of training credits for tuition and related living expenses for 
employed people funded out of Employment Insurance?  

• For credit instruments for workers, such as time banks and registered training savings 
plans, to help adult workers take time off for education and training?  

• Education loans for people already in the workforce?  

The report concludes that, "The new economy offers little for those without skills that have 
market value." While it indicates that the market is responding in a healthy way to the needs of 
workers and individuals, it underlines the importance of an information bridge. Without such a 
bridge, the gap between the education and training "haves" and the "have-nots" will widen, with 
difficult and damaging repercussions for individuals, the economy, and society as a whole. 
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CPRN is a national not-for-profit research institute whose mission is to create knowledge and lead public 
debate on social and economic issues important to the well-being of Canadians, in order to help build a 
more just, prosperous and caring society.  
 
For more information on the publication, please contact: 
Peter Puxley, Director, Public Affairs, Tel: (613) 567-7500 ext. 2019 – E-mail: ppuxley@cprn.org
 

To download a free copy of the report visit our home page: http://www.cprn.org
A weekly e-mail service, e-network, provides short updates on research projects or corporate activities. 

Visit www.e-network.ca to subscribe. 
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