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Friday, May 30, 2003 – Bell Canada Enterprises (BCE) is Canada’s
largest communications company, providing both wired and wireless
services, internet access (25 million customer connections), television
and print media and a variety of related consulting services.

As one of the country’s leading corporations, its human resource
practices are of special interest. In that regard, the latest addition to
CPRN’s innovative Web site on the state of Canada’s workplaces –
www.jobquality.ca – is an interview with Mary O’Hara, Vice
President, People Development, at BCE.

O’Hara talks with Work Network Researcher, Richard Brisbois, about
the challenge of aligning a business’ human resource strategy with its
business strategy. Of particular note is Bell’s highly accessible e-
learning program, “Click and Learn”. The program experienced an
astounding 70,000 registrations in its first 6-7 months. You can read a
transcript of the interview by clicking here.

While visiting jobquality.ca, please take the time to fill out our new
survey. It asks you to rate your working conditions using identical
questions to earlier surveys elsewhere in Canada, in the U.S. and in 15
European countries. We will soon be adding new data to the site that
provide international comparisons of job quality. This will provide
you with a basis for comparing your workplace with those not only in
Canada, but abroad.

Jobquality.ca remains one of the best single sources of data on the
state of the Canadian workplace. There are dozens of indicators of job
quality, broken down by industry, firm size, region and other
variables. Compare your workplace with others in the same business
across the country. See how you stack up. Pay us a visit at
www.jobquality.ca

Jobquality.ca is currently sponsored by Alberta Human Resources and
Employment, The Atkinson Charitable Foundation, Bell Canada, the
Business Development Bank of Canada, the Canadian Labour
Congress, and Ouimet Cordon Bleu inc.
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Previous sponsors include the B.C. Public Service Employee
Relations Commission, Health Canada, the B.C. Industry
Training and Apprenticeship Commission, the National
Managers’ Community, Syncrude, and the Treasury Board of
Canada Secretariat

Citizen Involvement in Healthcare Policy

“The legitimacy and sustainability of any major public policy
decision increasingly depends on how well it reflects the
underlying values of the public.”

So begins an article for the British Medical Journal by Judith
Maxwell, Steven Rosell and Pierre-Gerlier Forest. It describes
the innovative citizens’ dialogue conducted by CPRN and
Viewpoint Learning for the Romanow Commission. The
dialogue had a significant impact on the commission’s
conclusions and is seen as a model for the role of citizen
engagement in resolving complex policy issues.

You can access “Giving Citizens a Voice in Healthcare Policy
in Canada” from our Web site.

ICT and Democracy: Reprise

Last week’s e-network featuring a speech by CPRN’s Chair,
Arthur Kroeger, about the impact of ICT on traditional
representative political institutions created a bit of a stir among
those with a different perspective.

For a sampling of other opinions expressed at the same venue –
the recent Crossing Boundaries National Conference – visit the
conference Web site at http://www.crossingboundaries.ca/

http://www.crossingboundaries.ca/

