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• The sector is heavily composed of women – 75% of all paid employees, with special 
concentration in health, education and social services – 80%. 

• Educational attainment in the sector is high – 30% of paid employees hold university 
degrees. 

• Many (33%) are professionals in their prime working years. 
• Many have family responsibilities – 20% are women with at least one child under the 

age of 12 at home. 
 
“All of these characteristics,” says Schellenberg, “have implications for the quality of work in 
non-profits, for human resources policies, and for strategies to attract and retain workers.” 
 
The authors argue that while there are intrinsic rewards to work with non-profits – commitment 
to a cause, for example – the quality of jobs, access to training opportunities, and enlightened 
human resource practices will become increasingly important in future. The non-profit sector, 
they conclude, will find itself competing for skilled workers with both the government and for-
profit sectors as the Baby Boom generation retires. 

 
With these considerations in mind, future papers in the series will examine the quality of work 
among non-profits; training and skill development; human resource practices and organizational 
change; and recruitment and retention. 
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CPRN is a national not-for-profit research institute whose mission is to create knowledge and lead public 
debate on social and economic issues important to the well-being of Canadians, in order to help build a 
more just, prosperous and caring society.  
 
For more information on the publication, please contact: 
 
Peter Puxley, Director, Public Affairs, Tel: (613) 567-7500 ext. 2019 – E-mail: ppuxley@cprn.org
 

 
To download a free copy of the report visit our home page: http://www.cprn.org

A weekly e-mail service, e-network, provides short updates on research projects or corporate activities. 
Visit www.e-network.ca to subscribe. 
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